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WellSky® Personal Care
's the enterprise choice

for personal care

Clearcare is now WellSky Personal Care

A flexible, configurable
infrastructure and service model:

| Software
| Power your personal care business with the
— WellSky Personal Care SaaS platform.

HITRUST Certified

WellSky Personal Care is the only home
care software provider with HITRUST
CSF certification, an independent 3rd
party verification of HIPAA compliance as well as
security and privacy practices.
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Personalized Implementation

With flexible implementation approaches tailored to the
unique needs of each agency, WellSky Personal Care has
transitioned over 3,000 personal care agencies from other
systems, including 8 of the largest 10 enterprises.

Networks

Achieve growth through coordination and
cross-referrals across WellSky hospital,
health system, home health, and other
networks.

Largest Partner Integration Ecosystem

Differentiate your agency and optimize your
operations with integrations from trusted partners
into WellSky Personal Care. We'll help you manage
all facets of your business — hiring, payment
processing, training, and more.
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66 WellSky Personal Care differentiates our
business in an increasingly competitive
environment, and supports the growth

and strategic evolution that | envision for
my agency. 99

Tom Dolan — Agency Owner
Visiting Angels, Brookfield and Fairfield, CT

WellSky® Personal Care: customer footprint
@‘ 4,000+ O, 600,000+ () Over 300 $ $6 billion

agencies nationwide QO 1 caregivers million hours of of care through our
care logged solution

Supporting 5x more personal
care agencies than any other
software solution

Serving 8 of the 10 largest personal
care networks in North America

Interoperability and care coordination

Coordinate referrals and care across the largest network of home and post acute providers.
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WellSky® Personal Care s Well

Home Connect AP

WellSky Personal Care is the leader in large scale APl implementations in the
personal care industry. Our APIs play a crucial role in linking organizations and
technologies, automating processes, and helping agencies and enterprises
standardize best practices.
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1 The WellSky Care Coordination

‘ /J\/ and Workflow Builder
The WellSky® Care Coordination and Workflow Builder drives growth,
operational standardization and efficiency, and differentiated care models.

Examp|e +  Pipeline optimization
t +  Recruiting optimization
custom Change in condition protocols

workflows: - COPD, heart failure and other disease-focused protocols
- Scheduling, accounting, and other operational workflows

(44 WellSky Personal Care’'s commitment to being an innovative
company with a focus on growth and quality matches
our agency’'s own mission. We've grown 10x with WellSky
Personal Care over the past years, and with our partnership,
| feel confident we will grow 10x more in the years to come. 99

Kunu Kaushal — Founder and CEO
Senior Solutions Home Care, Brentwood, Tennessee
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WellSky® Personal Care s Well

The only connected & interoperable post-acute ecosystem

Predictive analytics ‘ Clinical decision support
Care coordination ‘ Interoperable workforce and network management engine
50,000+ 4,000,000+ 450,000+ 1,200,000+ 600,000+
patients served aging and disability rehab patients home health & patients served
annually program members served annually hospice patients annually
450+ transfusion served annually served annually 4,000+
sites worldwide 3,000+ 4,500+ personal care

TH agencies providing home health and agencies
135 Million+ . ; _

h

transfusions & blood services SIS 600,000+
donor tests annually caregivers

Data and analytics

Build dashboards that display key metrics
in charts and graphs so you can easily
identify trends. See revenue, hours billed,

&I Analytics delivered

The right metrics arrive at the right time to the right people — in
the inboxes of you and your staff on the cadence you establish.

client referrals, client and caregiver + Email encrypted reports directly from Analytics on a
pipeline, and more. schedule you set.
Create your own dashboards N )
Set up dynamic dashboards with /\/\/ Benchmarking and usage
multiple dimensions, adding in I_ Get a snapshot of how your business is doing relative to other
data sets such as profit margin, WellSky Personal Care agencies in key areas:

location, and referral source. .
Business health: average growth of revenue, payroll,
+ A dashboard for everyone gross profit

Customize dashboards for each
role at your agency. Use these
to monitor the business and run
your staff meetings. + WellSky Personal Care usage health: how well your
business is leveraging Analytics data

Operational health: staffing, scheduling, and client
resource management

Layer multiple data attributes
Pull in attributes found in
different parts of WellSky
Personal Care to slice and dice
your data.

Analytics for healthcare

Identify high-risk populations with WellSky predictive
analytics.
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