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for WellSky Specialty Care

Addressing the unique challenges of post-acute care delivery
through cross-organization collaboration.

Rapid change is propelling healthcare into an exciting future of both unprecedented challenges and bold
opportunities. Interoperability — the act of sending, receiving, locating, and using clinical data — is no longer
optional, it is required. As value-based care continues to evolve, care providers must ensure data sharing is
seamless as patients transition within the care continuum.

Successful outcomes are dependent on collaboration with extended care teams. Organizations must become
comprehensive receivers and senders of data to support positive clinical outcomes. Interoperability supports this
effort of coordinated care. It ensures organizational boundaries do not restrict the exchange of critical patient
information.

WellSky Exchange for Specialty Care supports our clients’ abilities to intelligently coordinate, manage,
and deliver care.

Seamlessly expand your access to critical, external patient health information

by centralizing by eliminating through closed-loop
digital communication manual workflow, connections with with
including referrals, intake, information exchange external organizations access to comprehensive
and care plan order delays, and material and community referral patient records and
authorizations. expense of paper-based partners. streamlined processes for
faxing. consent and intake.
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Key capabilities
Direct secure messaging and e-faxing

across interoperable networks
Securely and seamlessly communicate with external provider
organizations to support continuity of care.

Harness the power of digital, interoperable
communication through Direct Secure Messaging

and electronic faxing. Connection to the DirectTrust
communication framework enables organizations
using WellSky Specialty Care to quickly and securely
communicate and exchange health information with
millions of healthcare providers nationwide, enabling
the timely sharing of patient health information and a
coordinated referral process.
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View messaging activty for your entire organization

using the dashboard below.
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Streamlined management of inbound

patient information
Easily transform unstructured clinical data to support easier
review of health history for new patient admissions.

Make sense of unformatted and uncontextualized
documents received from external sources, including
referral partners. Robust tools enable WellSky
Specialty Care clients to import structured and
unstructured data documents. Users can efficiently
tag, partition, and import data to ensure the right
information is associated with the right patient record.
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Connection to CommonWell, Carequality,
and regional Health Information
Exchanges (HIEs)

Locate, retrieve, and share clinical records between your
organization and external providers to support informed care
decisions.

Access interoperable exchange networks to gain
visibility into a patient’s health history and inform

your care decisions. Connection to networks like
CommonWell and Carequality enable organizations
using WellSky Specialty Care to search for and retrieve
clinical information from health systems nationwide,
as well as contribute clinical records through HIEs for

external provider access.

Advanced workflow integrations with

third-party solutions
Take interoperability to the next level by connecting to third-
party software to support further workflow efficiencies.

Quickly connect common third-party applications and
office tools to WellSky Specialty Care. Applications
such as DocuSign®, Xerox™, Konica Minolta™ and
others integrate into your workflows through WellSky
Exchange, driving efficient and secure operations
throughout your entire office.

Every day, WellSky is innovating and exploring new ways to enhance data usability and support the best
outcomes for patients. The WellSky Exchange is powering an exciting transformation across healthcare,
combining innovative solutions with the great care being delivered by health care providers every day.
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