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Prior to a patient being discharged and transferred to a post-acute provider, a payer authorization may be 
required. The post-acute authorization feature in CarePort® Care Management can expedite and manage the 
payer authorization process, reducing avoidable delays and subsequent denials for a patient’s admission. 

Post-acute authorization:  
A feature in CarePort® Care Management

• Obtain post-acute authorization in a timely manner 
before discharge, reducing avoidable days

• A centralized location to view all post-acute 
authorization requests and payer communications

• Identify post-acute authorization status quickly  
and efficiently

• Leverage the address book functionality for 
organized communication with payers

• Easy documentation to send to payers and 
providers 

Track key metrics
• Provide reporting 

capabilities in a 
centralized location 

• Understand staffing 
needs to support this 
workflow 

• Perform analysis on 
payers’ responsiveness

Communicate with 
payers and providers
• Differentiate between 

post-acute authorization 
communications and 
acute authorizations 
with payers

Streamline requests
• Streamline workflows 

with a centralized 
location for all post-acute 
authorization requests 

• Eliminate triple 
documentation to 
communicate the 
patient’s post-acute 
authorization status

View timeline 
progression

• View all user activity from 
the first time a post-acute 
authorization request 
is sent to the payer all 
the way to when a user 
documents the approval 
and a notification is sent 
to the provider

Streamline workflows  
for all post-acute 
authorization requests

Improved visibility into  
your post-acute 
authorizations

Automatic notifications  
to payers and post-acute 
providers
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