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Post-acute authdr\i\iation:

A feature in CarePort® Care Management

Prior to a patient being discharged and transferred to a post-acute provider, a payer authorization may be
required. The post-acute authorization feature in CarePort® Care Management can expedite and manage the
payer authorization process, reducing avoidable delays and subsequent denials for a patient's admission.

o Streamline workflows +_Improved visibility into ¢ Automatic notifications
for all post-acute your post-acute to payers and post-acute
authorization requests authorizations providers

Obtain post-acute authorization in a timely manner
before discharge, reducing avoidable days

A centralized location to view all post-acute

authorization requests and payer communications

Identify post-acute authorization status quickly

and efficiently

Leverage the address book functionality for
organized communication with payers

Easy documentation to send to payers and

providers

Track key metrics

Provide reporting
capabilities in a
centralized location

Understand staffing
needs to support this
workflow

Perform analysis on
payers’ responsiveness

) careporthealth.com

Streamline requests

Streamline workflows
with a centralized
location for all post-acute
authorization requests

Eliminate triple
documentation to
communicate the
patient’s post-acute
authorization status

info@careporthealth.com

SMITH,
John (Mr)
Preferred name John

Phone 617-867-5309 Admission ID 8234977

Face Sheet

» Patient History
Provider Buena Vista Villa
123 Buena Vista Ave

Admission San Diego, CA 22400

Assessment/ Needs (123)450:7899)

Forms and Attachments
CM Assessments Aetna
» Documentation Primary payment source

Discharge Planning

Attending Dr. Bernard Lancas...  Primary insurance Aetna

Post-acute Auth for SNF-123459 - Approved

Projected discharge date 08/10/2019

Auth received - 123456
Aetna Advantage of California

DOB 02/15/1949 (70 y) Male MRN/EMPI 883772881 Qui

A Known allergies

Avoidable days 0 days
Denied 0 days, 0 dollars

Plan# 1234567890
Member ID SM1234567890

» Printable Documents

Provider update
Reviews ©

» ADM-12345678

Created by CarePort

Created 08/09/2019 10:39 AM  Online - unread

Sent to Buena Vista Manor Status: Approved

Note: Answered questions over the phone.
Received verbal authoriziation

» CSR-12345678

Denials © Comm
Referals ©
» DME - 123456 Created by Tom Brown
|~ SNF - 1234567

Created 08/09/2019 10:37 AM

With Aetna Advantage CA
By phone at (800)632-3862

Contact date: 08/09/2019
10:30AM

Status: Approved

Note: Answered questions over the phone.
Received verbal authoriziation

Summary

Communicate with
payers and providers

Differentiate between
post-acute authorization
communications and
acute authorizations
with payers

Q, 617-575-2000

Sent to Aetna Advantage CA Status: Waiting for payor

View timeline
progression

View all user activity from
the first time a post-acute
authorization request

is sent to the payer all

the way to when a user
documents the approval
and a notification is sent
to the provider
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