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Four key challenges defining the future of home-based care

Finding & keeping
great staff

Your Opportunity
Create a competitive

advantage in staffing

Driving operational
excellence

Your Opportunity
Increase & scale
operational efficiency

Expanding referral &
payer relationships

Improving quality of
end-of-life care

Your Opportunity Your Opportunity
Outperform market in Grow your census &
quality ratings revenue



Wel |Sky v Intuitive workflows and connectivity
Hospice & Pa"iative v' Customizable documentation and hard

stops
Web-Based | Data-Driven
Care-Focused | ONC-Certified v’ Patient-centric intake and scheduling

v Comprehensive clinical charting

v Real-time, integrated, predictive analytics

v’ Centralized financial management and
reporting

WellSky Hospice & Palliative meets the requirements
\./ of advanced payment models and 2015 Certified EHR
Technology (CEHRT) designation



WellSky Hospice & Palliative’s Unigque Charting Capabilities
Collecting The Right Data Efficiently Drives Better Outcomes & Growth

1 3
Embedded Insights

Forms Builder

The industry’s most
comprehensive, intelligent
custom form builder,

Leverage codified data
collected in forms with

WellSky Carelnsights’ Data-Driven Growth

designed to help you capture Intuitive Chartlng

the most pertinent patient

predictive insights to
prioritize skilled care at the

information most sensitive time
Workflow designed to Use real-time clinical
Build forms with: quickly and accurately WellSky clients provide performance data, tailored
C.O.Pltems capture essential patient 70% More to your key payers and

Custom Fields data, driving caregiver - referral sources, o tell a
& Care Plan Questions satisfactionand visit Skilled Hours metrics-driven story for

) utilization efficiency of care to patients in the growth and win your market
in exactly the format you want

last 7 days of life

WellSky clients achieve

WellSky clients are empowered

with customizable 8.30/0 Census
Hard Stops Growth

to maximize clinical efficiency on average per year



‘ We"Sky Hospice & Palliative Roadmap

12 Month Priorities

Clinical and Operational Efficiency Data and Analytics
* Carelnsights for Hospice » Data Warehouse Extract — Snowflake
* Resource Manager Integration « Business Intelligence — Sisense

- Demographics, Scheduling, Mileage « Value-Based Insights

 E-Signature with drafts, multiple signatures, and PDFs
* Medications — Sliding Scale

» Google Cloud migration

» TapCloud
* Interdisciplinary Group Enhancements (incl. Palliative)
» Hospice Care Index
» Addendums Regulatory
 CEHRT Real World Testing
Revenue Cycle Management - CEHRT Cures Updates
* Billing/Claims Coding Que (Palliative) » FHIR Standards with Patient Viewer

* Billable Code Updates (Palliative) « ICD10 Updates

The roadmap is confidential and subject to change.



Clinical and Operational Efficiency



WellSky Carelnsights for Hospice: Now Live and Available!
Provide smarter end-of-life care to more patients with fewer resources

o WellSky | comnaaneor o oy retomeree A Real-Time Patient 7-Day Patient Insights for
- Mortality Algorithm Identifying Trends
. Live Discharge Risk Configurable Risk
Algorithm Alerting
Population View for . Integration into Core
Managing Risk Patient Chart

Agencies using Carelnsights for Hospice

provide 70% more skilled hours in the last 7
days of life & have a 30% longer length of stay

| Proprietary and Confidential Information of WellSky. - Do not distribute



FUTURE-DEFINING CHALLENGE

Improving guality
of end-of-lite care

WELLSKY'S APPROACH

Predictive insights
to prioritize skilled
care at the most
sensitive time

A WellSky

FILTER =

Patients By 7 Day Mortality Likelihood

Population Details

Patient Name

Keith, Gordan

Cox, Perry

Bowden, Bobby

Barton, Annie

Abel, Mary

Aikman, Troy

Solution showcase
Carelnsights for Hospice

High

Bowden, Madison

7 Day Mortality Likelihood

Change

Carelnsights for Hospice

Low

Mortality Top Factor

ESAS Visit Total (R...

ESAS Visit Total (R...

Patients By Revocation Risk

0 |
High

Revocation Risk

. High

@ High

ESAS Visit Total (R...

ESAS Visit Total (R...

ESAS Visit Total (R...

ESAS Visit Total (R...

ESAS Visit Total (R...

. High

Recent ESAS Lack...

ESAS Visit Total (R...

ecent ESAS Lack...

Days on Service

495

132

10

Terminal Diagnosis

G300: Alzheimer's dis...

G300: Alzheimer's dis...

G300: Alzheimer's dis...

1110: Hypertensive he...

E0810: Diabetes melli...

C718: Malignant neop...

G300: Alzheimer's dis...

10981: Rheumatic hea...

10981: Rheumatic hear...

1110: Hypertensive
hea...

Population  Performance A Q 6

Last Updated
Today, 10:30 AM

EOL 7-Day SIA Average (Hrs)

National Hospice 90th Percentile: 4.1

4
3 National Hospice Average: 2.7
2 o \
1 ®
0
Feb Mar Apr May
1-10of 48 > >l
Weekly Visits (Jan 23 - Jan 29) SN Minutes Next SN Visit
VisitType 23 24 25 TODAY 27 A Total Weekday Weekend
Skilled [ N ] ®
270 150 120 Not Scheduled
Un-skilled [ ] ® ©
Skilled [ ]
230 130 100  Oct24
Un-skilled () ® within next 7 days
Skilled [ ] ®
220 10 10 042
Un-skilled [ ] within next 7 days
Skilled ® [ ]
200 100 100 ore than 7 davs
Un-skilled . . . more than 7 days
Skilled [ ] [ ]
190 90 100 024 _
Un-skilled . . within next 7 days
skiled @ o
180 90 9o Oct2s
Un-skilled [ ] [ ] within next 7 days
Skilled [ ] ®
170 90 s 0ct24
Un-skilled . . . within next 7 days
Skilled [ ] ®
160 80 go 024 _
Un-skilled ® (] () within next 7 days
skiled @ o
150 80 70 024
Un-skilled . . within next
skilled o o
140 80 60 ©ore than 7 davs
Un-skilled . . . more than 7 days



TapCloud: Patient & family engagement designed for
home-based care

Whole Family Engagement

Care Team
Insight and Action

—> Patient Prioritization
(Y XYY X
Physical and emotional eeeesee , ,
symptom progression escoe —_ Actionable Insights
tapcloud
Vital signs and
hysical activit i
PrysIcal aciiy RemiiuaE Treatment Efficacy
Monitoring
Care adherence Al/ML
and barriers
Caregiver well-being
and support needs SDOH and daily living
support needs o0000®
0000000
00000

tapcloqd



TapCloud

Connect the dots — drive outcomes

* Check in with patients between clinical

- visits and capture symptoms through a
oscanye Overvibelmed patient-specific word cloud symptom
AIJ.[erTate Shoes don't fit ~ Dizzy traCker
rerminology | Worried Leg swelling Symptom . . . . .
hortotbreath  Less eneay severity * Quickly identify when patients are in
Feelings of | . Comfortable need with real-time insights that enable
coneern ghtchest HER0ENE you to deploy care interventions to reduce
I et preventable hospital readmissions
Hifimier E;:“‘““ed Progressive - Keep patients, their loved ones, and the
di . ew cou symptom . '
Hiedication Noappetite . orediction care team connected with daily care

Wake to urinate

reminders and secure communication,
video visits, and messaging

+ ADD SUBMIT

-

11



CANCEL REFERRAL H DELETE REFERRAL ‘

We I I S ky s WellSky. | Enterprise Referral Manager REFERRALINBOX  ACTIVITY ~ DAILYPLAN  ACCOUNTS CONTACTS  PATIENTS  ADMIN P

& Back to Addison, Betty

. .
n te r p rl s e Referral for Addison, Betty girth pate: Dec 15, 1959 EDIT PATIENT INFO
REFERRAL STATUS IN PROGRESS Next Step
: .|
PATIENT INFO

Re I e r ra I M a n a e r Care Navigation 1 of 5 steps completed
Documents

Select EMR Name Format  Source Type Date Uploaded

Empowers agencies to
manage inbound referrals and
customer relationships within
a single, unified experience
across all roles and service
lines.

Hospice

. . pdf Manual Upload  Admit Paperwork Jul 13,2022, 10:00 AM
Admission Packet

Allegiance

T Review / Upload Documents Hospice Referral . pdf CarePort Jul 13,2022, 10:00 AM

Form

Patient Information

Referral Information

‘ BACK ‘

ACME Palliative,Acme Home Health,Consolo Demo,ACME Hospice,test11

SAVE & NEXT

© 2022 WellSky ben.myers@wellsky.com e




Manage your network of referral sources directly into a central inbox

Networks , _ ,
CarePort NaviHealth Epic Cerner Add'T EMRs
| |
Modalities Direct Secure EFax Direct Manual
Messagin -raxing Integration Creation
ging g eatio

| | |

N/ N/ N/

Platform a4 WellSky Enterprise Referral Manager




WellSky Network: PAC Discharge

Proprietary connectivity with CarePort, the #1 PAC discharge platform

~8M unique hospital discharges per year; 2,000 hospitals

4} CarePort

powered by WellSky®

Total
7,985,954

[l 250000+
Il 100,000-249,999
B 10,000-99,999
B 1,000-9,999
100-999
1-99

of acuteto

PAC transitions ‘ I No Data
Unmapped Data

CarePort total discharges by provider MSA (12-month snapshot)

= WellSky

Lightning-fast response to referrals

+ Direct communication with referral
source

Automated patient data transfer

1

Closed-loop outcomes & real-time
risk reporting between hospital &
post-acute

@



Centralized referral source connections

& WellSky. | Enterprise Referral Manager

REFERRALINBOX  ACTIVITY  DAILY PLAN  ACCOUNTS  CONTACTS  PATIENTS  ADMIN ‘

Providing Care
Inbox

Date Received = &

01/21/2022
09:28 AM

01/11/2022
11:38 PM

01/11/2022
11:35 PM

01/11/2022
11:35 PM

01/11/2022
11:35 PM

Patient Name

Wince, Ron

Smith, Jim

Everest, Allison

Smithy, Dave

Fergusen, Gene

Patient

DOB

2/3/1945

1/11/2022

1/1/1933

1/1/1933

6/24/1938

Coastal Hospice Care,Coastal Palliative Care,CSG Home Health

Source Q

Enterprise
Referral Manager

Enterprise
Referral Manager

Enterprise
Referral Manager

Enterprise
Referral Manager

Enterprise
Referral Manager

Sender

ABC Hospital

HOSCoastalMidlands

ABC Hospital

ABC Family Practice

Coastal Clinic

Expected
Service

Coastal Hospice
Care

Coastal Hospice
Care

Coastal Palliative
Care

Coastal Palliative
Care

Coastal Palliative
Care

Status

In Progress.

(O]

In Progress.

(O]

In Progress.

(O]

In Progress

Reset Filters

Referral Details Actions

© 2022 WellSky charles.kleinheksel@wellsky.com e

Connectionsto community partners for digital exchange of referral data
Proprietary connectivity with CarePort organizations for seamless referral routing
Consolidation of all inbound and agency-created referrals
Creation of a single, longitudinal record of referral activities

New updates
coming in October!

/ Benefits \

Expanded
Referral
Opportunities

Simplified
Agency
Reporting

Efficient

Referral
Management

N /

4% CarePort

powered by WellSky~

15



EMR integration & service line coordination

a4 WellSky  Enterprise Referral Manager

REFERRALINBOX  ACTIVITY  DAILYPLAN  ACCOUNTS CONTACTS PATIENTS ADMIN ‘

& Back to Patients
Jackson, Margaret Patient Enabled L )

Name

Jackson, Margaret

Patient Questions

Question
Where are you currently living?

Feedback for us:

SSN
656-66-6667

Responses
Alone

Met Expectations

DOB
07/14/1960

Other Response Date
N/A 7/21/22,11:21 AM

N/A 7/21/22,11:21 AM

Gender

Female

Multiple Active Referrals

VIEW REFERRALS

Recorded By
Vairagi, Siddhesh

Vairagi, Siddhesh

A Recent Activity (Showing Last 1)

Liaison Created

Mandan Ranu amonth ago

Tag Notes

Phone Call test

ALL PATIENT ACTIVITY ADD NEW ACTIVITY

/7

Referral History

Line of Service
Demo Hospice
Effective Date: Jul 22, 2022, 9:14 AM

Consolo Demo 2

Referral Status

ADMITTED

Created: Jul 22,2022, 9:15 AM

ACTIVATED

Care Navigator

Activated: Jul 22,2022, 9:16 AM

ADMISSION NOTES NEW REFERRAL

VIEW

Admitted: Jul 22, 2022, 9:19 AM

00000

New updates

coming in October!

/

Benefits \

Reduced
Workflow

Redundancy

Patient Care
Optimization

More Informed
Care Delivery

« Simplified creation of new patient records within the WellSky EMR based on existing referral data
» Seamless patient transitions across service lines based on current health status and clinical

needs

« Complete, contextualized patient data to better inform care delivery

16



Referral marketing management

s WellSky  Enterprise Referral Manager REFERRALINBOX ~ ACTIVITY ~ DAILYPLAN ACCOUNTS CONTACTS PATIENTS ADMIN M

Admin dashboard PATIENT QUESTIONS  ACTIVITY TYPES COMMUNITY SERVICES USERS INTEGRATIONS IMPORT CSV

Referrals This Week Weekly Referrals Top Referral Accounts Top Referral Contacts Lead to Referral Conversions
124
14
104
: -
2
o
5
.
3
2
i
P e, 0% 1% Joo%
0 o 100 02-23-04-D§-03-27-28-29-20-21-22-01-22

Referral Summary Patient Question Pending Referrals Conversion Ratios Admission Report

Start Date al
1/1/2021
End Date al
1/24/2022
EXPORT PDF
SUBMIT
Date User Name Office Name Referral Name Account Name Account Phone Contact Name Contact Phone Contact Email
01-06-2021 Grasslands Office Williams,Jonah Brown Facility 3865410029
01-11-2021 Coastal Palliative Care Anderson,Alex ABC Hospital 8649007000
01-11-2021 Murphy,Annah Murphy,Susan ABC Hospital 8649007000 DeValve,Seth 6167065168 seth@abchospital.org
Coastal Hospice Care,Coastal Palliative Care,CSG Home Health ©2022 Wellsky charles kleinheksel@wellsky.com e

« Alignment of intake and CRM activities within a single system with cross-role visibility
« Tracking of community liaison contact activities and management of marketing objectives
* Insightsinto referral partner network performance and lead generation trends

/ Benefits \

Lead Tracking
Efficiency

Marketing
Performance
Visibility

Referral
Network
Effectiveness

17



Coming early 2023

WellSky
Re S o u rce i fﬁfgulrgTe Scheduling

MY SCHEDULE

Manager

Drives efficiency for
providers to use one
platform for all resource - = ==
and patient management

including scheduling, ' —
time and attendance, and
labor management. - ST




Enterprise scheduling capabilities that optimize staff and compliance for patient care

>l Resource Scheduling
Kathy Earl, OT

o ©®

MY SCHEDULE ALL RESOURCES
v o G )
Available visits ~ «

OT Eval, Jan 30 I ACCEPT

OT Eval, Jan 31 ACCEPT
Todo v
Metrics A
PRODUCTIVITY (WK)

79.
TARGET: 80%
TOTALS
9 total patients
3 evals
1 discharge
26 projected miles traveled

0945 A

10:00

1015

10:30

1045

11:00

11158

11:30

11:45

1200P

1218

12:30

12:45

01:00

01:18

01:30

0145

02:00

Sun Jan 26 Mon Jan 27

OT Routine
Betty Addizon

Ju/wh for 3 whs

120 W Elm Ln
Speingfield, MO 65619

Traved 6o ~ st 15m

OT Eval
David Chavez

30 Main St
Springfield, MO 65618

Travel 36 =~ ow? 10m

OT Eval
Kianna Pham

Tue Jan 28

OT Eval

Kianna Pham

54 £ Magle Ln
Sprirgfeld, MO 65619

Traved Jors ~ est 10m

OT Routine
Heath Atwood
2u/wik for 3 wha

14 S Finley Rd

Springheld, MO 65619

Trved 3 6oy = st 10m

OT Routine
Drew Cano

2x/wi for 3 whs

£8 N Finley Rd

“‘mu o

Wed Jan 29

OT Routine
Betty Addison

I/ wh for 3 whe

120 WEIm Ln
Springfield, MO 65619

Trarvel 6.6nw ~ est. 23

QT Routine

Vera Hare

I/ wh for 3 whs
10 £ 100 St
Stafford, MO 65717
Travel 10wy ~ est. 20m

OT Routine
Vera Hare

Jn/whk foe 3 whs

10 € 10th St
Strafford, MO 65717
Travel 10mi = wat. 20m

OT Routine

Zane Mayes

Domain

Southeast ¥

Thu Jan 30

OT Routine
Heath Atwood

Zx/wik fex 3 whs

14 S Finley Rd
Springfeld, MO 65619

Traved 2. 50w ~ est. Bm

OT Routine
Drew Cano

2w for 3 whe
88 N Finkey Rd
Springfield, MO 65619

Travel 3.6 — oxt. 10m

OT Discharge
Deanna Hodges

123§ Carter 5t
Speingfuid, MO 65618

OT Eval

Phillip Mdler

< 012612021 -02/01/2021 ) M)

Fri Jan 31 SatFeb1 »

OT Routine
Betty Addison

Inswk for 3 whs
120 W Bl Ln
Springheld, MO 65619

Casey Thorton

10 Midete Way
Springleld, M0 65619

[ SRR PRI SRS —— |

Traved 10my ~ est 20m

OT Routine
Vera Hare

In/wh for 3 whs

10 E 10th 5t
Strafford, MO 65717

Trowvel 2. Smi = est Bm

OT Routine
Zane Mayes

« View scheduled visits
« Accept new assignments
« Mobile app capabilities

s WellSky

WellSky Mobile

CHECK IN TIME& TRAVEL  SCk >
Betty Addison  OT Routine
P 120 W Elm Ln
< ”4 Springfield, MO 65619
Lo A
5%. Z (606) 222-1212
Fri1/31/21 9:45 AM - 10:30 AM
M.
oWuHald
[
E’ OSpringfield
w chubhcu uBnulcllelfd Qcherw-lle
int Vernon
Nixa® Ozark

Location last obtained 9:45 AM

CHECK IN

9 45 AM



Tools to optimize and manage labor at scale Coming early 2023

‘We"Skyﬂ Resource Manager Optimize Scheduling  Demographics  Wait/Recall List  CheckIn  Workflow  Data Maintenance Reports Help @

View resource productivity

gmigliz;: Resource productivity :’:;Least . d |I’]SIghtS on Organ|zat|ona|
performance & productivity

—— Monh  Quarter  Gustom < oveenoz -z > 0 » Labor management metrics

Productivity Schedule activity My productivity for the week VIEW SCHEDULE |
16% ooen
‘ We"Sky.;, Resource Manager Optimize Scheduling  Demographics ~ Wait/Recall List ~ CheckIn  Workflow  Data Maintenance Reports  Help @
79 76. Labor Management Domain
TARGET: 20% TARGET: 80% Allan Smith Southeast e
°
My productivity Site productivity -
0]  viewreroo Week Month Quarter  Custom ¢ FridayJuy3n 220  » (A
13% complete
5% Hourly-resource costs for today 5% OVER BUDGET ($7560) @ Resource cost and productivity
SHOW All resource types v SORT BY Lowest to highest cost A
C S S RA S 120
Resource Total available otal pro RESOURCE TYPE HRS EMP CNSRATE COST PRODUCTIVITY ™Y
Productivity  Resource ty Credentials Status hours valul 14 200 0 o “ 20 ¢ 20 4« 6 80 100% 100 ° °
& L ]
Holland, V. SLP 8 FT 5% $820 90%| et ° ¢ [
80 -
79% §  Ear K Oce Therapy ot Full Time 8 6 Fox, K. or 8 FT 8% .
Q
Tucker, T PT 8 FT 3% 5940 93% g « P Kevin Fox
g ® OT | Fullti
Hidalgo, I. or 8 FT 4% $1045 97%| LN | Full time
Date Productivity Available hours Total productivity value i iod-
' : ! Smith, T. OT 4 PRN 12% $1100 65% " Cost for this period:  $870
01/31/2020 79% 8 632 Banks, M. or & RN ER $1105
: ) — 0 20 40 60 80 100
Rice, R. Nrsng &  PT 8% $1150 68%| HOURLY COST ($)
Martin, S. or 10 FT 4% $1200 95%
Appointment Time Duration {min) Productivity value Schedule activity category
View all 32 hourly resources for this domain UPDATED 12:30 PM  REFRESH
Costs vs. labor budget Labor vs. revenue Costs and revenue this week - :1 b
VENUI
(
LABOR BUDGET TOTAL COST COST TO BUDGET REVENUE LABOR% OF REVENUE | L o o e e e e e e o o o o o o o o o o o o Tl o = o o o o e

$7,200  $7,560 $22,680  33% w0 e L



Medication Sliding Scale for ease of dosing

a4 WellSky | Hospice

Msin  Patients Claims  Services Admin  Agency Help

Dusboand ) Muchumon et > A4 Mew Madicaton

Add New Medication

(0]

medications.

Medication

Q medicaton

a4 WellSky = Hospice

O Fitter for Medi Span catalogue anly

Q Fiter for Formutary catalogue only

Dosage information

Date Orgerec

01/01/2021 o]

Ordering Prescriber*

Dosage Amount Low*

Dosage Amount High Q Dosage Unitt
14 Per Glucase Scale
N, e
Covered
Primary leé10 - Covered Information
Dosage Frequency
O Anthinfective [ As Needac
Discontinued Date* o] Course of Therapy
Refills
Quantity
El e
v Glucose Scalo
Blood Supar Dose
o [+ o [+ 0 [+] onits
o [+ o [+ 0 [+] vnits
o [+ o [+ o [+] vnits
o [+ o [+ 0 [+] units
o [+ o [+ o [+] units

Daehboord > Time Summer D>

Medication

Madcation Record > View Medication

Ativan 0,25 tab every 12 hours ORAL (0.25 mg Tablet)  (EmaD)

Dosage Information

Date Ordeved
04/23/2012

Dasage Amount Low
o

Route of Admin
Subcutaneous

Frequescy
1 -2 tabs every 6 hours ORAL As Needed PainvTemp (325 MG Tadlet)

Covernd
Yes

Glucose Scale

Blood Sugar

€0-110

1114150

151-200

201-25

251-300

01 -35

>350

Ordering Prescriber
Bell, Doctor H

Dosage Amount Hight
o

Shding Scale
Low Dose

Regsons
Pain/Temp

Pharmacy
Hope (TX)

Main Patients Clasms  Services

Dosage Unit
Solution

Pain Medication

Open Order
No

No Insudin

2 Unvts

4 Units

6 Unvts

& Unets

10 Uevts

12 Uits

A cal the Physician and gve the wnits.

Admin

In Beta
Coming late September!

» Updates on Medications, Favorites,
and EMAR

 Physician set Sliding Scale

» Reduces steps to administer
medication



Interdisciplinary Group Updates for Improved Usability = Coming early 2023

Dashboard » Search Patients » Adams,Scarlett » IDG Comprehensive Assessments »  Edit

Mortality Likelihood : High Revocation Likelihood : Moderate ) Added to Pal | |atlve

IDG Comprehensive Assessment Adams, Scarlett 01/01/22

» Updated User Interface

v Current IDG Chart

* Incorporation of

IDG Comprehensive Assessment & NEWTASK Carelnsights Mortality
and Revocation
Likelihood

Active 12/15/2021 12/01/2021 11/15/2021 11/01/2021

Details
 View who participatedin
Effective Date ™ Next IDG Date ) IDG Meeting Notes v .
every IDG meeting
[] Send to Patient Portal when signed [ Auto Fax when signed ° EaS | |y reco rd Who |S
participating in current
z::je::ee;:::; Assessment discussed Recertification discussed (if recertifying) I D G mee tl ng
O Yes
O Yes O No

22



Interdisciplinary Group Updates
Improved IDG Documentation Recording

Create a Task

Effective Date* (0} Due Date* (0}

Q Assigned To

Task description

Embedded Task and
Signature Options

Fax IDG Comprehensive Assessment

Select a Recipient *

O Al

[] DME Provider: Town & Country MedicaTown

[] Funeral Home: ABC Funeral Home - Toms River
[] Pharmacy: One Point

[] Primary Physician: Seehorn, Joana

[] Facility: ABC Skilled nursering facility

Aditional Istructions

CANCEL FAX

Added External Faxing
Selections

Print Certification

Include:

O Al

Coming early 2023

[] Use Office for Cover Sheet [] User Times
(not Corporation)

[] Electronic Visit Verification [J Last Page Signature Line

[T] Footer Signature Lines [] Allergies

Drug Interactions/Adverse Effects Signature:

[J RPH

[] Physician

CANCEL PRINT

Improved Printing
Selections

23



eSignature with DocuSign

Coming early 2023

* Built into templates and workflows
* Collect one or more signatures

« Save drafts

» Convert to PDF when ready

« Saves to patient record

24



Revenue Cycle Management



Palliative — Provider Code Entry

 I[mproves provider efficiency

In Beta

Coming late September!

<& O Aabulla, Ansley CLINICAL CHARTS > 61561109: GENERAL DETAILS FOCUS B O 3 20
by al IOWI n g C PT a n d DX General Details General Details v Billable Code
[J unbillable
COde entry as part Of the Chief Complaint Patient Information
. . . Aabulla, Ansl [search Billable Codes
CI I n ICaI Cha rtl ng prOCeSS . History of Present lliness (HPI) O?arLllgz Strr]eseety
Yellow Road 1122234
. " ) Overland Park KS 66210
Review of Systems (ROS)
« Automatically filters for
Patient History (PSH/PMH/PFH) Time of Visit (CDT) Owner
supported and contracted o R D s, Angea
Physical Exam 4
COdeS_ L 90001: Test code
Instruments % Discipline Encounter Type
g . RN Default Encounter Charting i 99203: Office/outpatient visit,
» User has ability to customize ......coumsonen - e
code descriptionsto help Care Plan Problems

guide provider search.

Visit Frequency (Unavailable offline)

- Additional value driver for
integrated clinical to billing a
solution

Assigned
Person

Visit

Start Date End Date Frequency

PRN Frequency Missing Count
2022-07-  2022-07-

17 23

1 visit(s) Weekly 3 a':;,?s';‘ visil(s) every 7 1 0

Kindred, Angela

©c0O

Section Finder Q REVIEW CHART

-



Coming Spring 2023

Coding Queue

‘We"Sky ‘ A/R Dashboard Overview Notices  Eligibility ~Coding Claims Payers  £%

) Ag g reg ate SCh ed u | ed e e Consolo Demo v AAABCD Hospice v
visits to audit for Coding
COI’reSpon d In g Ch artS, All(1200) @ QA (500) Awaiting Audit/Audit (300) @ Billed (350) @ Denied (50)
coding, and claims

BULKACTIONS v = Q_ search c

° ReV| ew C h a rt {3 Edit Follow Up Dates le: Coder €) (Time spent in Queue: 10 minutes €)  CLEAR FILTERS
h Ig h I Ig h tS a n d ed It ‘ Edit Tags t Provider Payer Assignee Tag Follow Up Follow Up status
H C P CS/C PT/ DX S EditAssignee 09/12/2021 10:00 >

5 Scarlett Humble, Kevin VA Fee Basis Program John, Farrel Telephone Call ™ Expired
codes as necessary @ Markas Sent
Del, Albert Shawn, Lora Aspen bcbs RB Humble, Kevin Tag 2 02/15/2021 10:00 Not selected >

> Submit Claims

b U p d ate COd i n g Statu S y 5 Abigail Shawn, Lora Medicare Part A John, Farrel Telephone Call 01/30/2021 F Expired >

aSS Ig n ee, an d fOI IOW O 01/30/2021 Anderson, Travis Humble, Kevin Blumana Sara, Collins Denials 01/23/2021 Not selected >
u p n Otes 01/15/2021 Anderson, Travis Shawn, Lora Medicare Part A Cody, Travis Telephone Call 01/15/2021 ™ Expired >
1 01/03/2021 Antons, Payton Larson, Shelby Medicare Part B Bryant, Jeff Denials 01/03/2021 In progress >
« Track claim status o paen o
an d WO rk d en | al S an d O  o1/03/2021 Apple, Ann Bryant, Jeff Blumana Cody, Travis Telephone Call 01/03/2021 ™ Expired >
AD R req u estS D 01/03/2021 Armstrong, Annie Bryant, Jeff Medicare Part B Humble, Kevin Telephone Call 01/03/2021 In progress >
D 01/03/2021 Arrondale, Elsa Barnett, Sara Medicare Part B John, Farrel Telephone Call 01/03/2021 In progress >
Rows per page: 9 v 1-60f 100 > >1
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Billing Enhancements

 Set your billable codes by office to ensure accurate rates across different
locations/regions

- Target release in October
 Batch create secondary claims from claim summary screen
- Targeted for November
» Setting to prevent denial codes from adjusting a claim balance
- Targeted for December
 Improvements to patient responsibility detail populated from eligibility requests
- Targeted for winter 2022-2023
* Improvements to commercial ERA posting
- Targeted for winter 2022-2023
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Comi lv 2023
AR Dashboard enhancements s

« Eligibility responses populate back on the patient chart
» User auto-assignment of pre-bill and AR worklists by payer and office
 NEW denials management tab based on chosen CARC and RARC codes

Claims Total Est. Amount: $8,922.49
Warnings (0) Errors (285) Rejected (0) Sent (3)
I:] START DATE END DATE NAME 1 TYPE PAYER EST. AMOUNT ] ASSIGNEE TAG FOLLOWUP
(] 07/01/2022 07/26/2022 Abbut, Happy 813 Private or Self Pay $5,087.36] Larson, Emily F:J
(] 07/01/2022 07/07/2022 Abbut, Happy 813 Private or Self Pay $1,369.67] Larson, Emily F:J
(] 05/17/2017 05/31/2017 Pappy, Happy 812 Medicare Part A $2,465.46 R
Items per page: S0 v 1-30f3
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Data and Analytics



Direct Data Access to your data through Snowflake How AvaliEble

b
Multi-service Centralized data lake & data warehouse 20L& SNOW ﬂgke
data sources (a trusted source of governed data) 4 F

a2 WellSky

Data Lake Data Warehouse
Analytics-ready data

)
\

Key Capabilities
* Near Real-time insights

» Agile data delivery (efficient process and flexible enterprise-grade tools)
» Faster processing and delivery of data
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Upcoming new Business Intelligence Reporting Coming 2023

« > c(e
: Apps

O ) GrOO :

ES Other Bookmarks

- ¢ \lisualizations using Sisense

 Modernized navigation and
functionality

* Unlimited no-cost userlicensing

i WellSky | Business inteligence Hospice and Palliative

Hospice and Palliative

........

» Report customization
 Drilldown
* Benchmarking
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CareForum 2022

The WellSky® Conference

Thank you.

Contact us:

Michelle Justiss
VP Solution Management
Michelle.justiss@wellsky.com
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Request a consultation today!




