


Impacting Community Health 
through Literacy and Assistive 
Technology
Abby Cox, Merrill Friedman, Janet LaBreck, Carolyn Phillips

9/8/2022



Introductions
• Abby Cox, WellSky
- Vice President Business Development

• Merrill Friedman, Elevance Health
- RVP, Inclusive Policy & Advocacy

• Janet LaBreck, Synergy Consulting Partners
- Co-Founder & Principal Partner

• Carolyn Phillips, Georgia Tech
- Center for Inclusive Design & Innovation (CIDI), Director 

of Education and Services.  Director and PI of Tools for 
Life
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Agenda
• Overview of Health Literacy
• Overview of Assistive Technology
• How Data Systems Can Help
• Use Cases
• Demonstration
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Overview of health literacy
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Overview of assistive technology
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How data systems can help
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Use cases
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Demonstration
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Thank you.
Contact us:
Abby Cox
Abby.Cox@wellsky.com

Merrill Friedman
merrill.friedman@elevancehealth.com

Contact us:
Janet LaBreck
jl@synergyconsultingpartners.org

Carolyn Phillips
carolyn.phillips@design.gatech.edu

mailto:Abby.Cox@wellsky.com
mailto:merrill.friedman@elevancehealth.com
mailto:jl@synergyconsultingpartners.org
mailto:carolyn.phillips@design.gatech.edu


WellSky Professional Services

Request a consultation today!

Learn how WellSky can 
lighten your IT workload



Resources
Overview of e-Health Literacy Among Older Adults and 
People with Disabilitites
• Jung, S.O., Son, Y.H. & Choi, E. E-health literacy in older 

adults: an evolutionary concept analysis. BMC Med 
Inform Decis Mak 22, 28 (2022). 
https://doi.org/10.1186/s12911-022-01761-5

• Jenn Ngyyen, PhD, PPH & Lauren Gilbert, PhD, MPH, 
MA. Health Literacy among Individuals with Disabilities: A 
Health Information National Trends Survey Analysis. 
https://www.mcbi.nlm.nih.gov/pmc/artilces/PMC6836561/

12

https://doi.org/10.1186/s12911-022-01761-5
https://www.mcbi.nlm.nih.gov/pmc/artilces/PMC6836561/


Resources
Importance of Web Accessibility for AT Users
• W3C-Web Accessibility Initiative, Perspective Videos

AT, Literacy and Health Communications
• Plain Writing Act – requires federal agencies to train staff 

and use plain language when they communicate with the 
public

• CDC Clear Communication Index – develop and assess 
communication materials
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https://www.w3.org/WAI/perspective-videos/
http://intranet.cdc.gov/oadc/services/health-literacy.html
https://www.cdc.gov/ccindex/index.html


Resources
Guidelines for Minimizing the Complexity of Text
• The Guidelines for Minimizing the Complexity of Text are 

available on the microsite hosted by Georgia Tech

Connecting with your AT Program
• https://at3center.net
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https://cidi.gatech.edu/sites/default/files/2021-02/Minimized%20Text%20Complexity%20Guidelines%20%5Bversion%202.03.2021%5D.pdf
https://at3center.net/


Resources
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Resources for Accommodations
The Viscardi Center

Our Mission
• The Viscardi Center educates, employs, and empowers youth, adults, and veterans with disabilities or similar 
needs, so we can all discover the love of learning, the power of work, the freedom of independent living, and the 
self-confidence to fulfill our dreams.

Our Vision

• Accelerate a more accessible, inclusive world for all people.

Maxi-Aids

For more than 35 years, we have been your source for thousands of innovative products designed to assist blind, 
low vision or visually impaired, deaf, hard-of-hearing, seniors, children with special needs, veterans, and those with 
mobility issues live their healthiest, most active and independent lives!

Our Goal Bringing you the best products for independent living!
Our Promise Pocket-pleasing prices, expert customer service, and fast delivery!
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https://www.viscardicenter.org/
https://www.maxiaids.com/


Independent Living Aids

• Independent Living Aids, LLC is the oldest privately-held, mail-order company in the United States of products 
for individuals who are visually impaired, hard of hearing, or generally seeking for physical independence in their 
life. For over forty years, we have been providing essential aids with our superb service, and we are proud to be a 
trusted source of products for the blind, visually impaired, arthritic, hard of hearing, or senior population. We offer 
carefully selected, quality products at reasonable prices.

JAN (Job Accommodations Network) 

• The Job Accommodation Network (JAN) is the leading source of free, expert, and confidential guidance on job 
accommodations and disability employment issues. Serving customers across the United States and around the 
world for more than 35 years, JAN provides free one-on-one practical guidance and technical assistance on job 
accommodation solutions, Title I of the Americans with Disabilities Act (ADA) and related legislation, and self-
employment and entrepreneurship options for people with disabilities.

Apple (Smart Phone Technology for those with disabilities) 
• Apple previews innovative accessibility features combining the power of hardware, software, and machine 
learning.  Software features coming later this year offer users with disabilities new tools for navigation, health, 
communication, and more.
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https://independentliving.com/?gclid=Cj0KCQjwjbyYBhCdARIsAArC6LK81uPeCgxOe8gHiABwLRbRikNfTDfGJ5GdWetsnIhgDHrm1DtbULEaAugiEALw_wcB
https://askjan.org/
https://www.apple.com/newsroom/2022/05/apple-previews-innovative-accessibility-features/


The resources listed on this page have been designed to help medical educators 
incorporate disability education into their curriculum.

This Toolkit is filled with strategic tips, checklists, and a 10-step Playbook that guides organizations through the 
process of implementing ...

• https://www.peatworks.org/ai-disability-inclusion-toolkit/

• Disability Inclusion Toolkit - Presbyterian Mission Agency

• Disability inclusion toolkit and resource manual - Labordoc - ILO
• https://labordoc.ilo.org/discovery/fulldisplay/alma994671903402676/41ILO_INST:41ILO_V1

• Disability Inclusion Toolkit - HERC
• Disability Inclusive Development Toolkit - CBM International

• Local disability organizations or service providers, includingCenters for Independent Living, are also often 
available to provide in-person training.
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https://www.peatworks.org/ai-disability-inclusion-toolkit/
https://www.presbyterianmission.org/ministries/theology-formation-and-evangelism/office-of-christian-formation/disability-inclusion-toolkit/
https://labordoc.ilo.org/discovery/fulldisplay/alma994671903402676/41ILO_INST:41ILO_V1
https://member.hercjobs.org/retention/workplace-inclusion/new-item
https://www.cbm.org/article/downloads/54741/CBM-DID-TOOLKIT-accessible.pdf
http://www.ilru.org/projects/cil-net/cil-center-and-association-directory


Learn More
• https://www.youtube.com/watch?v=Gv1aDEFlXq8

• https://www.youtube.com/watch?v=2pAOuRW6PVA

• https://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf

Phases of Employment
• RECRUITHIRE RETAIN ADVANCE

Related Resources
• https://askjan.org/topics/disetiq.cfm

• https://disabilityin.org/resource/disability-etiquette/

• https://www.accessliving.org/newsroom/blog/ableism-101/
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https://askearn.org/page/60
https://askearn.org/page/67
https://askearn.org/page/72
https://askearn.org/page/73
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